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The impact of electronic marketing on consumer purchasing behavior
(Case study of telecommunications companies

(Sudani - Zain - MTN) - Shendi branch)

Abstract:

The study aimed to identify the impact of electronic marketing on consumer purchasing
behavior by applying it to telecommunications companies, and to know the relationship
between electronic marketing and consumer purchasing behavior. The study used the
descriptive analytical approach, and relied on the questionnaire as a tool for collecting
data and information from a purposive sample of (50) individuals working in
telecommunications companies. The questionnaire was analyzed using the statistical
analysis program (SPSS). The study found that there is a positive correlation between
electronic marketing and consumer purchasing behavior, and that electronic marketing
contributes to the speed of communication with consumers of the company’s products
and helps in forming a mental image of the facility among consumers, which enhances
their confidence The study recommended that work must be done to improve the quality
of electronic services and provide them with high efficiency to gain consumer’s
satisfaction, and that telecommunications companies must provide adequate
infrastructure for consumer marketing services

Keywords: electronic marketing , consumer behavior , promotion.
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