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Abstract

The study addressed the contribution of training to achieving job satisfaction in
business organizations. The problem of the study was the lack of interest in training
to achieve job satisfaction in business organizations, as training is considered one of
the important programs that have a clear impact in achieving job satisfaction, but it
did not find sufficient interest, which raised the interest of the researcher. A main
question: What is the impact of training’s contribution to achieving job satisfaction
in business organizationsThis study aimed to identify the reality of using the training
contribution and achieving job satisfaction at the Ministry of Infrastructure and
Urban Development, and to demonstrate the impact of the training contribution in
achieving job satisfaction in business organizations. The hypothesis of the study was
that there is a statistically significant relationship between continuous improvement
and achieving job satisfaction.Several methods were used, namely the historical
method, the deductive method, the inductive method, and the descriptive analytical
methodThe study reached a set of results, the most important of which are: There is
interest in the continuous training process within the Ministry of Infrastructure and
Urban Development, and technological means are being used within the Ministry.
The study also reached several recommendations, including: The necessity of
periodically training workers in the Ministry of Infrastructure and Urban
Development to achieveJob satisfaction in business organizations, and employees
must be involved in the ministry’s strategic decision-making process

Keywords: training, business organizations, employee participation, job satisfaction
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