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The role of management information systems in improving the administrative process in
the National Fund for Student Care in Shendi and Al-Matammah localities.

Abstract

The study aimed to investigate the role of management information systems in improving the administrative
processes in the Student Care Fund in the cities of Shendi and Al-Matammah using the descriptive analytical
approach to analyze the effectiveness of these systems. The study sample consisted of thirty individuals from
the employees and administrators of the fund. The study concluded that management information systems
contribute significantly to improving administrative processes by accelerating decision-making, increasing the
efficiency of resource management, and simplifying procedures. However, these systems face challenges
including weak digital infrastructure and lack of training on their use, which negatively affects their
effectiveness. The study recommended developing an integrated digital transformation plan that includes
defining a clear vision and goals and making the technical proficiency test part of the recruitment process.
Keywords: Management information systems, administrative process, National Fund for Student Care.
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