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Abstract

This study aimed to know the role of creative thinking in crisis management in organizations and
to know the methods and levels of thinking. It also aimed to identify the challenges &conflicts
facing management, crises and administrative problems and ways to address them,The study
used the descriptive analytical and observational approach , and The study sample represented
professors&employees (at the College of Arts)The delegation the used references information
sources& The Internet. The study reached many results , The most important of which is that
creative thinking plays a major role in crisis management and solving administrative problems
the study recommended the need to create a strong will for the crisis manager through a distinct
mental readiness to interact with problems.

Keywords: Creative Thinking, Crisis Management, Nile Valley University, Faculty of Arts.
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Frequenc Percent Valid Cumulative
y Percent Percent
XA 14 46.7 46.7 46.7
Valid ] 16 53.3 53.3 100.0
Total 30 100.0 100.0
sand)
Frequenc Percent Valid Cumulative
y Percent Percent
30 e i 1 3.3 3.3 3.3
30-40 6 20.0 20.0 23.3
40-50 17 56.7 56.7 80.0
valid | 50-60 4] 13.3 13.3 93.3
o0 ):; 2| 67 6.7 100.0
Total 30 100.0 100.0
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Percent
y Percent Percent
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Valig | ==
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Total 29 96.7 100.0
Missing | System 1 3.3
Total 30 100.0
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