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Abstract

The study addressed the role of management information systems in crisis management. The
study aimed to know the role of management information systems in crisis management. The
problem of the study was: What is the role of management information systems in crisis
management? The study used the descriptive analytical method, the case study method, and
the statistical method. A questionnaire was designed to collect data and was statistically
analyzed using the Statistical Analysis Package for the Social Sciences. The study assumed
the existence of a statistically significant relationship between management information
systems and crisis management. The study concluded that management information systems
help institutions monitor and evaluate crises on an ongoing basis, and improving the
information technology infrastructure contributes to improving the institution’s ability to deal
with crises. The study recommended the need to empower employees through periodic
training programs on the use of advanced management information systems and the need to
develop management information systems in institutions to enhance their flexibility and
.efficiency in dealing with crises
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